UNIGLOBE VIP Travel Corporate Travel Survey
In order to improve the quality of our travel services, we need your valuable feedback.  Please take a minute to complete our brief questionnaire.

Thank you for your time and consideration in completing our corporate travel survey.  Please complete the following: (*= required field)

Did you make your own travel arrangements?

Yes____ No____

If yes, how did you make your arrangements?

By telephone ____ By email   ____ By fax ____ In person ____

If by telephone, was your call answered in a timely and professional manner?

Yes ____ No ____

Did you feel that your travel consultant was knowledgeable about your company’s travel program and your travel preferences?

Yes ____ No ____

Based on your company’s travel policy, do you believe you were offered the lowest available fare for the dates and times that you requested?

Yes ____ No ____

How could UNIGLOBE VIP Travel improve your travel experience?

________________________________________________________________________________________________________________________________
If you used the UNIGLOBE Total 7*24 Rescue Line service for your emergency travel needs, did you find the travel consultant responsive to your needs?

Yes ____ No ____  

On a scale from 1-5, what is your overall impression of UNIGLOBE Travel Services?

_____
Comments:

________________________________________________________________________________________________________________________________________________________________________________________________

Please email to debbiem@uniglobevip.com or fax to 937-439-5924

Thank you for your consideration.  We appreciate your business!
